YTBEPXK/JIAEH

MPUKA30M JUPEKTOPa

bY «HanuonanwHas 6ubimoreka
Yygsamckoit PecrryOmukm»
MunkynaeTypsl UyBammu

ot 30.03.2011 Ne 10

HOPAIOK
HCIOJHeHN s 0101:KeTHBIM yupe:xxaennem «HannonanbHas 6moanorexa YyBamckoi
PecnyOsiukun» MuHHCTEPCTBA KYJbTYPBbI, I10 JeJIaM HAMOHAJIbHOCTE U ApXMBHOTIO J1ej1a
Yypauickoii Pecny0simku rocynapcrsennoii yeayru «Ilpegocrasiaenune gocryna K
onu(ppPOBAHHBIM M3AHUAM, XPAHAIIMUMCS B O0MOJHMOTEKAX, B TOM YHciae K poHay
PeIKNX KHUT, ¢ Y4eTOM CO0JII0/IeHUusI TPeOoOBaHMIi 3aKkoHoAaTeIbcTBa Poccniickoii
Denepannu 00 ABTOPCKUX U CMEKHBIX NIPaBax»

1. O0wmme mo10KeHUA

1.1. Hacrosumii mopsiioK MO UCIIOTHEHUIO rocyaapcTBeHHOM yenyru «lIpenocraBnenue
J0CTyna K ouu(pOBaHHBIM HM3IAHUSAM, XpaHIIUMcS B OMONIMOTEKax, B TOM 4ucie K (OHIY
PEIKHUX KHUT, C YYETOM COOJI0JeHUs TpeOoBaHU 3akoHOAaTesbcTBa Poccuiickoit deneparumn
00 aBTOPCKHMX M CMEXHBIX INpaBax» (Jajee - rocyJapCTBEHHas yciyra) pa3paboTaH B ILEJsAX
peanu3anuy mpaB TpakJaH Ha JOCTYN K MHPOPMALMH, MOBBIIICHUS Ka4eCTBa MPEI0CTABICHNUS,
JOCTYITHOCTH M CO3/1aHUS] KOM(OPTHBIX YCIIOBHM I OJIYYEHUS TOCYAAPCTBEHHOMN YCIIyTH.

1.2. TocynapctBennyto ycuyry mpenocrasisier bY «HamumonanbHas Oubnmoreka
Yygamckoit Pecniy6nukn» MunkyasTypsl UyBammmu (nanee — 6u0anoTexa).

1.3. TlpemocraBieHue TOCYIAapCTBEHHOH YCIYIM OCYIIECTBISIETCS B COOTBETCTBHH CO
CJIEAYIOIIMMH HOPMATUBHBIMU IIPABOBBIMHU aKTaMHU:

e Koncturynus Poccuiickoii ®enepanuu (MpuHATAa BCEHAPOAHBIM TOJOCOBaHHEM
12.12.1993);

e ['paxnanckuit konekc Poccuiickoit @eneparuu. Yacts yersepras (ct. 1225-1551) ot
18.12.2006 Ne 230-®3;

e OcHoBbl 3akoHOnarenbcTBa Poccmiickoir @enepauun o Kynbrype (yrB. BC P®
09.10.1992 N 3612-1);

o ®denepanbHblit 3aK0H OT 29.12.1994 Ne 78-D3 «O 6ubnuoTedynoM aeney,

o @enepanbHblii 3akoH «OO0 uHQOpMaMK, UHPOPMAIMOHHBIX TEXHOJOTUSAX U O
samute nHpopmarum» ot 27.07.2006 Ne 149-D3;

e depnepanbHblil 3aK0H «O0 00s13aTETFHOM SK3eMIUISIpe JOKYMEHTOB» OoT 29.12.1994
Ne 77-@3,;

o O@enepanbHblii 3akoH «OO0 oOpraHu3aluy MPEJOCTABICHHUS TOCYIAapCTBEHHBIX H
MyHUIUIAIBHBIX yeiryr» oT 27.07. 2010 Ne 210-D3;

e 3akoH Poccuiickoit ®enepanmu ot 07.02.1992 Ne 2300-1 "O 3ammre mpas
noTpedurteneit";

e 3akoH Yysamickoii Pecriyomnuku ot 15.06.1998 Ne 11 "O 6ubnuoreunom nene";

e JlocranoBnenne KabGunera MunuctpoB UYP ot 29.04.2009 Ne 144 "O
pecriyOnukanckoit neneBoit nporpamme "KynbTypa Uysammu: 2010 - 2020 roasl" B cdepe
OuOIMOTEYHOT O /1eTa;

e Crannaptsl o nHGopManuu, OudbIMoTeuHOMy U u3aarenasckomy neny (CUBUN);

e VYcraB bY «HaumonansHast 6ubnnorexa Yysamickoit PecriyOnukm» MUHKYIBTYpBI
UyBammuuy;

o [IpaBuna monp3oBanus bY «HanuonansHas 6ubmmoreka Uysamickoi PecryOmmkm»
MunkynbsTypsl UyBammuu.

1.4. TlomyyaTensiMH TOCYIAapCTBEHHBIX YCIIYT SIBISIOTCS IOpUAMYECKHE U (U3NYECKHE
nuna (anee — moiyvaTesb TOCyJapCTBEHHON YCIYTH).



1.5. KoHeuHBIM pe3ynbTaTOM HPEAOCTABICHHUS T'OCYJapCTBEHHOW YCIYIW SBISETCA
CBOOOJHBIH M paBHBIA JOCTYN TMOJIydaTelss TOCYIapCTBEHHOH YCIyrM K OLM(POBAHHBIM
U3JJaHUAM, XpaHALIMMcA B OuOinoTEeKe, B TOM 4ucie K (OHIY pPEIKUX KHHUI, C y4eTOM
coOmonieHnst TpeboBaHMi 3akoHonmaTenbcTBa Poccuiickolr ®Penepaumu 00 aBTOPCKUX U
CMEKHBIX IpaBax.

2. TpeGoBaHusl K NOPSIAKY UCIOJTHEHHUS TOCYIAPCTBEHHBIX YCJIYyT
2.1. Tlopsimox MHGOPMUPOBAHUS O MIPABUIIAX MPEJOCTABICHHS TOCYaPCTBEHHON YCIyTH
2.1.1. Unadopmanms o 6ubimoreke:
e Anpec oubmuorexu: 428000, UyBamickas Pecnybnuka, r. Yebokcapsl, mp. JleHuHa,
nom 15.
e Komnrakrasie Tenedonsl: 23-02-17 (106. NeNe 144, 145, 163).
e DIeKTpOHHBIN aapec: naclibrary@cap.ru; publib@cbx.ru, kray@publib.cbx.ru.
e PexuM paboThl OMOIMOTEKU:
— mnavaio - 8.00, B Bockpecenbe — 9.00,
— okonuanue - 20.00, B Bockpecenbe — 18.00,
— BBIXOJHOM JI€Hb — OHEICIbHUK.
Pexym paboThl OMOIMOTEKHU B IETHUE MECSIIBI:
— HIOHB: C TOHEAENbHUKA MO NATHUIYY — ¢ 9 mo 20 yacos, B cy06oTy — ¢ 9 no 18
4acoB, BBIXO/IHOH JIeHb — BOCKPECEHDE;
— HIOJb-aBrYCT: C TIOHEAEIbHUKA 10 MATHUILY — ¢ 9 10 18 wacos, B cy060oTy — ¢ 9
10 17 4acoB, BEIXOJIHOM JICHb — BOCKPECEHBE.
e [locnennsas cpena mecsilia — CAHUTAPHBIN IEHb.
2.1.2. Tlopsgok, dopmMa W MeCTO pas3MelleHus HWHPOPMAIMK O MPEJOCTABICHUH
roCyJapCTBEHHOM YCIyTH:

e Ha rnopraiie rocyaapCTBEHHBIX YCIYT: Uysamickoit Pecny6nuku
(http://www.gosuslugi.cap.ru/StateServices.aspx?s=1382&r=1&0=12);
e Ha WNHuTtepHer-caiite MUHKYIBTYpBI Yysammn

(http://gov.cap.ru/main.asp?govid=12);
e Ha caiite ouonmorexku (Www.nbchr.ru);
¢ Ha MH()OPMAIMOHHBIX CTEH/IAaX B MOMEIICHUSX OUOINOTEKH.
2.1.3. CrocoOsI mosrydeHus HHGOPMAITUU O TOCYIAPCTBEHHOM yCITyTe:
® [IpH JMYHOM HOCEIIEHUN OMOIMOTEKH MoJTydaTessi TOCY1apCTBEHHON YCIyTH;
® C HCHOJb30BaHHUEM Tele(OHHON CBSA3M - B BHJI€ YCTHOTO OTBETA HA 3alpallinBacMylo
uH(pOpMaIIHUIO;
® 110 DJICKTPOHHOI 1MOYTEe — B BHJIE OTBETA Ha 3allpallMBacMyr0 HHPOPMAIIHIO Ha aJipec
3JIEKTPOHHOM MOYTHI MOJTy4YaTessi TOCY1apCTBEHHON YCIYyTH;
® B peXUME BUPTYAJIbHON CHpaBOYHOM ciykObl «Crpocu OubinoTexkaps» Ha caiite
OMOINOTEKH;
2.1.4. Vndopmarnus, npegocrapisemMas OMOIMOTEKOM:
® MECTOHAXOXXJCHHE, KOHTaKTHBIE Tele(OHBI, aapec IeKTPOHHON mouTkl (MHTepHeT-
CalTOB) M peKUM PabOTHI OUOITNOTEKH;
® TOPSAJIOK OKa3aHUs rOCyapCTBEHHOM YCIIyTH;
e JIO0CTYyN K OUM(POBAHHBIM H3JAHUAM, XpaHALMMCA B OMOIMOTEKE, B TOM YHUCIE K
(GOHIYy pPEeOKUX KHHUI, C Yy4eToM coOJroieHusl TpeOoBaHMM 3akoHOJaTeNnbCcTBa Poccuiickoit
®deneparun 06 aBTOPCKUX U CMEKHBIX MIPaBax;
e oO)kanmoBaHHe NEHCTBUH (0e31eHCTBHS) TOMKHOCTHBIX JIUIl OMOITNOTEKH;
® [IpaBHJIA MOJIB30BAaHUS OMOINOTEKOM.
2.1.5. Bwuasl u cpoku nHOOPMUPOBAHKS O TOCYJAPCTBEHHOMN yCIyTe.
2.1.5.1. NnauBunyaibHOE YCTHOE UH(POPMHUPOBAHNE 0 IIPEAOCTABICHUN
rOCyIapCTBEHHOW YCIYTH.
e OcymecTBisieTcs JODKHOCTHBIMU  JIMIAMH ~ OMONMOTEKH Tpu  OOpalieHun
noJyJarens TOCyJapCTBEHHOH yciayru 3a uHpopmarmen imdHo, 1ubo mo tenedony. Bpems
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O’KU/IaHUs PU UHIUBHLyaIbHOM YCTHOM MH(OPMUPOBAHUH HE MOXKET IpeBblaTh 10 MUHYT.

e [Ipu otBerax Ha TenedoHHBIE 3BOHKM M YCTHBIE 3alpoChl IOJydaTesei
rOCYJapCTBEHHON YCIyrd JOKHOCTHOE JIMIO MOAPOOHO M B BEXKIMBOM (KOPPEKTHOI) (opme
UHPOpMHUpYET 0OOPATUBIIMXCS M0 HHTEPECYIOIMUM UX BonpocaM. OTBeT Ha Tesle()OHHBIN 3BOHOK
JOJDKEH HauumHaThesd € WHPOpMAIMM O HAUMEHOBAaHWUM OWUONIMOTEKH, HMEHH, OTYECTBE
JIOJDKHOCTHOTO JIMIIA, TPHUHSBILEro TelepOHHBIH 3BOHOK. BpeMms pasroBopa He J0JIKHO
IIPEBBIIIAT 5 MUHYT.

e Eciu [OMKHOCTHOE JIMLO, TPHUHSBIIEE 3BOHOK, HE MMEET BO3MOKHOCTH
CaMOCTOSITEJIbHO OTBETUTh Ha IIOCTABJIEHHBIE BONPOCHI, TeNe()OHHBIN 3BOHOK JOJKEH OBITh
nepeagpecoBaH (MEpPEeBEJCH) Ha JPYroe MOJDKHOCTHOE JUII0 WIM Ke OOpaTHBIIEMYCS
HOJIy4aTeN0 TIOCyJapCTBEHHON YCIYr'M JAOJKEH ObITh COOOIIEH TeneQOoHHBIH HOMEp, IO
KOTOPOMY MOXHO MOJXY4YUTh HEOOXOIUMYIO HH(POPMALIUIO.

2.1.5.2. VnauBunyaJlbHO€  NMHChbMEHHOE  HMH(POPMHUpPOBAHHE O  MPEAOCTABICHUH
rOCYJapCTBEHHOMN YCIIyTH.

e llHauBUAYyabHOE NMHUCBMEHHOE WH(GOPMHUPOBAHUE IMPEAOCTABIACTCA NMPU HATHYUH
HNUCbMEHHOTO 3aIpoca MOoydaTelis roCyJapCTBEHHOM YCIYTH MOCPEICTBOM HOYTOBOM CBSA3H, B
TOM YHCJIE HIEKTPOHHOU, I (PaKCUMUIIBHOM.

e JlucbMeHHBII OTBET MOANMUCHIBAET YIOJIHOMOYEHHOE Ha JlaHHbIE JelcTBUsA
JOJDKHOCTHOE JIMIO OWOJIMOTEKH, B HEM YKas3blBalOTCSA (aMmiMs, HHULUAIBI U TeseoH
ucnonauTenss. OTBET HANPaBISAETCs MUCHMOM, 3JIEKTPOHHOM TOYTOM, (JaKcOM B 3aBUCUMOCTH OT
criocoba oOparieHusi Nojydarens rocylapcTBEHHOW yciayru 3a uHpopmaiueid wmiam crocoba
JOCTaBKH, YKa3aHHOTO B TIMCBMEHHOM 3aIpoce MOJTydaTessi TOCY1apCTBEHHOU YCITYTH.

e [lpy UHAMBHUIYaJIBHOM HHMCbMEHHOM HH(GOPMHPOBAHUU OTBET HaIpaBISAETCA
HOJIy4aTeNn0 TOCYAApCTBEHHOM yciyru B TedeHue 10 paboumx AHeH cO JHSA perucrpanuu
MUCHMEHHOTO 3aIpoca.

e OtBer Ha 3ampoc, MOJTYYEHHBIH IO 3JIEKTPOHHOM IOYTe, OTBET Ha oOOpalleHHue
HalpaBiIsIeTCs 10 3JEKTPOHHOM IMOoYTe Ha AJIEKTPOHHBIN agpec OOpaTHBIIErocs HE MO3/Hee
CJIEYIOIIETO PadoYero THS C MOMEHTA IMOCTYIUICHHUS 0OpaIieHusl.

2.1.5.3. IlyOnuuHoe ycTHOE€ HH(POPMHUPOBAHUE O TMPEIOCTABICHUU TOCYAAPCTBEHHOM
YCIIYTH OCYIIECTBIISIETCS:

e nyTéM MpHUBIEUYEHUS CpeAcTB MaccoBo uHpopmanuu (manee - CMMU) - panuo,
TEJIEBUICHHUS, a TAKXKE ITyTEM IPOBEIECHHS BCTPEU C HACEIICHUEM;

e nyreM odopmieHUs MH(POPMAIMOHHBIX CTEHIOB B MOMEUICHUSAX OMOIMOTEKH, Ha
KOTOPBIX MH(pOpMaLUs MPEJOCTaBIAETCS B COOTBETCTBUH C PEKUMOM PabOThl OMOIMOTEKH, Ha
NuTtepHeT-caiite OUOIMOTEKH - KPYTJIOCYTOUYHO.

2.1.5.4. TlyOnnuHoe WH(POPMHUPOBAHUE O TMPEIOCTABICHUU TOCYAApCTBEHHOW YCIyrd
yepe3 ceTb VIHTepHeT.

e [Ipouecc okazaHus yciyru yepe3 ceTb MIHTepHET HauMHaeTcs nocie GopMyIupoBKU
MIOMCKOBOTO 3allpoca M 3alloJHEHHs MOUCKOBOW (opmbl Ha MHTepHeT-caiiTe OMOIMOTEKH U
3aBHCHUT OT CKOPOCTH paboTel IHTEpHET KaHaa.

e [Ipu oOpamieHnn yepe3 BUPTYaIbHO-CIIPaBOYHYIO ciyx0y «Crpocu Oubnmorekapsi»
Ha UHTepHeT-caiite OMONMMOTEKM - HE TO3[HEe CIEAYIOIIero padoyero IHS C MOMEHTa
MOCTYTUICHUS 3a1poca.

2.2. OcHoBaHHS sl OTKa3a W TNPUOCTAHOBJIEHUS INPENOCTABICHUS TOCYAAPCTBEHHOM
YCITYTH.

e OcHOBaHUH 1715 OTKa3a B IPEIOCTABICHNHU TOCY/1apPCTBEHHON YCIYTH HET.

e OcHOBaHHEM JIsi TMPHOCTAHOBIIEHUS NPEAOCTABICHHUS TOCYIApCTBEHHOM yCIyru
yepe3 cailT OMONMOTEKH SIBIISIOTCS TEXHUYECKHE HEMOJaJKh Ha CEepBEpHOM O00OpyIOBaHUU
W/AITM TEXHUYECKHUE TpoosieMbl ¢ THTepHeT.

2.3. HcyepnbiBarouuii MepedeHb JOKYMEHTOB, HEOOXOAWMBIX B COOTBETCTBHM C
3aKOHOJATEIbHBIMM WJIM HMHBIMH HOPMAaTHBHBIMHM IIPAaBOBBIMH aKTaMH MJIs IPEIOCTaBICHUS
rOCYJapCTBEHHOMN YCIIYTH.

2.3.1. Tlpu mnepBuyHOM OOpalIeHUHW 3a YCIAYrod B TOMEIICHUW OWOINOTEKH, B
COOTBETCTBUHM C TMpaBWJIAaMH I[OJIb30BAaHUS OMONMOTEKOW M BHYTPEHHUMH HOPMATHBHBIMH



aKTaMu, s TIOJY4YeHHUs YWTaTeslbcKoro Owmiera JMOO pa3oBOro IMpOIycKa IOTy4yaTellb
rOCY/IapCTBEHHOU yCIYTH MPEACTABISIET JOKYMEHT, YAOCTOBEPSIOIIUMA TUIHOCTD.

2.3.2. Ilpy mnoBTOpHOM OOpaIICHUU TMONy4YaTeieM TOCYJapCTBEHHOW yCIyTH B
MOMEIIEHUU OUOIMOTEKN TPEIOCTABIISETCS YNTATEIbCKUI OUIeT,

2.3.3. Ilpu oOpamenun uepe3 WHTEepHET i TOJYYECHHS TOCYJApCTBEHHOW YCIyru
MPEIOCTaBIIEHUE JIOKYMEHTOB HE TpeOyeTcsi, [OCTaTOYHO TPONTH aBTOPU3AIMIO  II0
UMEIOLIEMYCsl MACHTU(UKATOPY UYMUTATEIBCKOrO OWIIeTa WU 3aperUCTpUPOBATHCA Ha caiite
OMOTUOTEKH.

2.4. TpebGoBaHMs K MECTaM IIPEIOCTABIICHUS TOCYIaPCTBEHHON yCIyTH.

2.4.1. CnenuanucTbl OMOJUOTEKH, NPEAOCTABISAIONINE TOCYAAPCTBEHHYIO  YCIYTY,
o0OecrieYeHbl JIMYHBIMA ~ UJCHTU(PUKAIMOHHBIMU ~ KapTOuykaMd W (WIM) HACTOJIHHBIMHU
(HACTCHHBIMHM ) TAOTMYKAMHU.

24.2. B mnomemeHusx s pabOTBl € TONydYaTeSIMH TOCYIapCTBEHHOW —YCIIYTH
pa3MerieHbl MH(GOPMAallMOHHBIE CTEHJBI, COJEpKallMe HeoOXoAuMyK HH(OpManuo IO
YCIIOBHSIM TIPEIOCTABIICHHUS TOCYIapCTBEHHON YCIIYyTH, TpaduK paboThl CHIEIHAINCTOB, 0Opa3LIbI
3aMOJIHSIEMbIX JTOKYMEHTOB IOJIy4aTeIsIMU TOCYIApCTBEHHON YCIYyTd W P JAOMOJHUTEIBHON
CHpPaBOYHON MH(POPMALIUH.

24.3. Mecra B TOMEIIEHUH s TMPEAOCTABICHHUS TOCYAApCTBEHHOW  YCIyrH
000PYIYIOTCS CTOJIAMH M CTYJIBSIMHU.

2.4.4. TocymapcTBeHHass yciayra TMpEIOCTaBiseTcss B  IMOMEIICHUH OHOIMOTEKH
CIEIHAIEHO 000PYIOBAHHOM MTEPCOHATBHBIMU KOMITBIOTEPAMH, TICYATAIONUMH YCTPOHCTBAMH.

245. B Oubnuorexke nans MPEAOCTaBICHUM TOCYJApPCTBEHHOM YCIYTM CO3JaHbl
KOM(DOPTHBIC YCIIOBUS JJI PealU3allii MPaB HHBAIUIOB: JTUQT, MAHIYC, CIEIUAIN3HPOBAHHOE
pabouee MecTo /Ui cI1abOBUIAIIMX MOTy4yaTeNel TOCyJapcTBEHHON YCIyTH U T.1.

2.4.6. Tlomemenne OWUONMHOTEKHM, B KOTOPOM  OCYIIECTBISETCS  IPEIOCTABIICHUE
TOCYyIapCTBEHHOW YCIyTH, OOOPYAOBaHO B COOTBETCTBMU C CAHUTAPHBIMHU TpaBUIAMH H
HOpPMaMH, IPOTUBOIIOKAPHOM CHUCTEMOM M  CpPEACTBAMH IOXKAPOTYLICHHs, CHCTEMOU
OTIOBEIIEHHS O BOBHUKHOBEHUH UPE3BbIYAiHON CUTYAIIUH.

2.5. Tlokazarenu JOCTYITHOCTH U Ka4eCTBA MPEIOCTABISIEMON TOCYIapCTBEHHOMN YCITYTH.

2.5.1. TlokazaTenu AOCTYIMHOCTH M KadyecTBa TOCYJApCTBEHHOM YCIIyTH, OKa3bIBaeMOW B
MOMEIICHUU OMOINOTEKHU:

® TOCYJIapCTBEHHAs yclyra mpeaocTaBiseTcs: OecIaaTHO;

e pexuM paboThl OMONMOTEKHM YCTAHOBJEH C YY4E€TOM MOTPEOHOCTEH mMomyuaTenen
rOCYIapCTBEHHOMW YCIIYTH;

® CIEUHUATUCTHl OMOMMOTEKH OKa3bIBAIOT KBAaTU(UIIMPOBAHHYIO CIPABOYHYIO U
KOHCYJIBTAIIHOHHYIO TIOMOIIIb B MOJIYY€HUHU TOCYIapCTBEHHON YCIYTH;

® CIEUMATUCTBl OUONMOTEKH O0ecreunBaloT OOHOBJIEHHWE TEPEYHs JIIEKTPOHHBIX
pPECYpCOB, TIOJIICIKAITUX MTPEIOCTABIICHUIO B PaMKaX rOCYIapCTBEHHOM YCIIYTH;

2.6. Tlokazarenu AOCTYIMHOCTH M KauyecTBa MPEIOCTABISIEMON TOCyIapCTBEHHOU YCIYyTH
yepe3 uTepHeT-caiiT OMOIMOTEeKH:

e yciyra JAOCTynmHa JoO00oMy GU3MUECKOMY WIH IOPUAMYECKOMY Juily 0e3
MPEIbSBICHUS KAKUX-THOO JTOKYMEHTOB, OTpaHUYEHH MO BO3pPAcCTy, BHE 3aBHUCHUMOCTH OT
reorpaMuecKoro MoJ0KEHUS TPH HATHYNN aBTOMATH3HPOBAHHOTO pabodvero MecTa ¢ JOCTYIIOM
B lHTEepHET;

e OOHOBJICHHE COOTBETCTBYIOIIMX pa3JeiioB MHTepHET-caliTa 1Mo Mepe paciIupeHHs
MEePEeYHs JICKTPOHHBIX PECYPCOB, MOJUICKAIINX MPEAOCTABICHHIO B paMKaX T'OCYJIapCTBEHHON
YCIIYTH.

3. AIMHHHMCTPAaTHBHBIE MPOLEAYPHI 10 NPEAOCTABIEHUIO TOCYIAPCTBEHHON yCJIYTH
0MOINOTEKOH
3.1. AnMUHHCTpaTHBHBIE MPOLEAYPHI IO MPEIOCTABICHUIO TOCYAAPCTBEHHOM YCIyrH
IIPH JIMYHOM OOpaIieHnu B ONOINOTEKY.
3.1.1. OcHoBaHueM i1 Hayaja MPEJOCTABICHUS TOCYIAPCTBEHHON YCIYTH SBISETCS
3aIpoc MoJIydaTesis TOCYAapCTBEHHOM yCIyTH.



3.1.2. Peructpanus (mepeperucrpaiys) MoJiydarelis TocyAapCTBeHHOM yciyru. [lpuem
JOKYMEHTOB JUIsI YCTAHOBJICHHSI JIMYHOCTH TIOJydyaTesss TOCYAapCTBEHHOM yciyru. Brrmaua
YUTATEIHCKOTO OUIIeTa UM Pa30BOT0 MPOIYyCKa

3.1.3. KoHCynpTHpOBaHUE CHEIHAIMCTAMU OHOIMOTEKH IMONTYy4aTelss TOCyIapCTBEHHOU
YCIIYTU 10 JOCTYMY K OLUU(POBAHHBIM H3/IaHUAM, XPAHALIUMCS B OMOIMOTEKE, B TOM YHUCIE K
(GoHy pEOKHUX KHHI, C Y4eToM cOOJrofeHus TpeOOBaHHMM 3aKoHOAATENbCTBA Poccuiickoit
Oenepanyu 00 aBTOPCKUX U CMEKHBIX MTpaBax;

3.1.4. TlpemocraBieHue  TOMY4YaTENIO  TOCYJApPCTBEHHOW  yCIyrd  JOCTyma K
OLM(POBAHHBIM U3/IaHUSAM, XPAHIIIUMCA B OMOIHOTEKE, B TOM yHciie GOHIY PEAKUX KHUT.

3.2. AIMUHUCTpPAaTUBHBIE MPOLEAYPHl MO MPEIOCTABICHUIO TOCYIapCTBEHHOW YCIyrU
MOCPEICTBOM OOpAIICHHs MOIyYaTelisi TOCyIapCTBEHHON YCIyrH K OLU(POBAHHBIM HM3/IaHUSM,
XpaHAIUMCsT B OuMOIMOTEKe, B TOM 4ucie K (OHAY PEeIKHX KHHUI, C Y4E€TOM COOJIIOJIeHUs
TpeboBaHuil 3akoHonaTenbcTBa Poccuiickolt dexepannu 00 aBTOPCKMX M CMEXHBIX IpaBax,
pa3MerieHHbIX Ha HTepHeT-caiiTe OMOIMOTEeKH BKIIIOYAIOT B ce0sl:

e oOpalieHue nmojaydaTess TOCy1apCTBEHHOU yciyru Ha HTepHeT-caT OuOiInoTeKu;

®  CaMOCTOSTENbHBIN MOUCK OIU(POBAHHBIX U3/IAHUI B JIEKTPOHHOM KaTaJlore;

e  aBTOpM3AIMS MPU HATWMYUH YUTATEIHCKOTO OUIIETa, MOJIYYeHHOTO B OUOIHOTEKE;

e peructpauMss Ha caiTe U TOJNydeHUe uAeHTU(]UKaTopa Uil JocTynma K
JOTIOTHUTEILHBIM CEPBHUCAM;

® ToJy4YeHHE HH(POPMAIIUH O 3aIpalIiBaeMoOM OnU(POBAHHOM U3JaHUU,

e 3ampoc yepe3 cnyxk0y «Crpocu OHOIHOTEKAPSY;

e oOpamieHne Yepe3 rocTeByI0 KHUTY WM Ha (opyMe OMOIMOTEKH.

4. Ilopsinok u popMbI KOHTPOJISI IPH NPEAOCTABJIEHUH IOCY1aAPCTBEHHOM yCJIYyru

4.1. Tekymuii KOHTPOJb HaJ MOJHOTON U KauyeCTBOM IPEOCTaBIICHHUS ITOCYAaPCTBEHHOM
YCIIYTH, OCYIIECTBIISIETCS] PYKOBOJIUTEIEM OUOTHOTEKH.

4.2. BHemHU KOHTPOJIb HaJl MOJHOTON M Ka4eCTBOM IPEIOCTaBIECHUS TOCYAapCTBEHHOM
yCIIyru ocymecTsisieT MuHkynbTypbl HyBammu.

4.3. KoHTpoib Haj MOJHOTOM M KauyecTBOM IPeNOCTaBICHUS TOCYAApCTBEHHOHN yCIyru
BKJIIOYAaeT B ce0sl MpOBEJEHHE IPOBEPOK, BBIBICHHE W YCTpaHEHUE HApYyLIEHUI IMpaB
3asgBUTENEH, DPACCMOTPEHHUE, NPHUHATHE pEUIeHHH U TOJTrOTOBKY OTBETOB Ha OOpalleHHs
3asBUTENIEH, CoJIeprKallne Kaao0bl Ha pelieHus, AecTBus (0e3/1eiCTBHUE) JOMKHOCTHBIX JIMII.

4.4. Tlo pe3ynbTaTaM NPOBEICHHBIX MPOBEPOK B CiIydae BBIABICHHUS HApYLIEHUH NpaB
MoJIyyaTeslss TOCYAapCTBEHHOM YCIyTM OCYILIECTBIISIETCS MPHUBJICUYEHUE BUHOBHBIX JIUI[ K
OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickont denepanun.

Jlnsg mpoBeneHus MPOBEPKU IOJMHOTBI M KadyecTBa IPENOCTABJICHUS TOCYIapCTBEHHOU
yciyru GopMUPYETCs KOMHCCUS, Pe3yJIbTaThl JEATEIbHOCTH KOTOPOH O(GOpMISIOTCS B BHJE
CIIPAaBKH, B KOTOPOM OTMEYAIOTCsI BBISIBIIEHHBIE HEAOCTATKU U MPEJIOKEHHUS 110 UX YCTPAHEHUIO.

4.5. bubnmnoreka U JOMKHOCTHBIEC JUIA MPU MPEIOCTABIEHUU TOCYJapCTBEHHON YCIyTU
HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoit denepanuu.

4.6. JIoMKHOCTHBIE JIMIIAa HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTH, 3aKPEIUICHHYIO B MX
JOJKHOCTHBIX MHCTPYKIUSX, 3.

e Co0II0/IeHNE CPOKOB IIPEIOCTABIEHUS TOCYJapCTBEHHOM YCIIYTH;
® JI0OCTOBEPHOCTh MH(OPMAIIH.

5. IMopsinok o6:xkajioBanus aeiicTBUil (0e31eiicTBUSI) T0JKHOCTHBIX JIUI] U MPUHUMAEMBIX
UMM peLIeHuit

5.1. Tlomyudarens ToCyZapCTBEHHOM YyCIyrM HMEET MpaBO Ha OOKajJoBaHWE IEHCTBUIA
(Oe3neiicTBUS) NOMKHOCTHBIX JIMI] OMOTMOTEKU B MOPSAIKE, YCTAHOBICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit denepanumu.

5.2. TlomyuaTenb TOCYAapCTBEHHOM YCIYIH HMEET MpaBo 00paTUTHCS C kKanoOoW JTUYHO K
PYKOBOJMTENO OMOTMOTEKH, HANpaBUTh MUCBMEHHOE OOpallieHue, MPETeH3UI0 IO aapecam
ykazaHHbIM B 11. 2.1.1. mopsiaka.

5.3. Tlomyuarens TOCyIapCTBEHHOW YCIYTH MOYKET COOOIIMTH O HApYIICHUU CBOMX IPaB



U 3aKOHHBIX MHTEPECOB, IPOTHBOIIPABHBIX PELICHUSAX, HAPYLICHUHM HOJOXKEHUH MOopsiKa,
HEKOPPEKTHOM TIOBEICHWW WM HApPYIIEHUU CIyXKeOHOH »THKH, AeicTBusx (Oe3aeiicTBUN)
JOJDKHOCTHBIX JIML] OMOINOTEK, IO HOMepaM Tene(OHOB, 3JIEKTPOHHOI 1ouTe, pa3MeIlEHHBIM Ha
caifte MuHKynbTypsl UyBamum, ykazanHslid B 1. 2.1.2. mopsiaka.

5.4. Tlomydaresb rocyJapCTBEHHOH yCIyrM MOKET B MHCbMEHHOM BHJE OQOPMUTH CBOE
obpamenne B «Kuure xamo0 u mnpemnoxenuir». OTBeT Ha oOpalleHue IMOIydaTens
rocyJapCTBEHHOH yciiyru Oynet npenocrasieH B «KHure xanod u npeanokeHuin».

5.5. Ilpm oOpamenun, xamo0Oe, NPETECH3UH MOIy4aTedst TOCYJapCTBEHHON YCIyTH,
MOCTYIUBIIICH B TUCBMEHHOM (JOpME CPOK UX PACCMOTPEHHUS HE JODKEH MpeBbimath 30 THEH co
JTHSI UX PETUCTPALIH.

5.6. IlomyuaTens roCcyJapCTBEHHOH YCIIyTM B CBOEM NMHCBMEHHOM OOpaIIeHHH, jKajaooe,
IPETeH3UH B 0053aTEJIbHOM MOPAJKE yKa3blBaeT HAMMEHOBAHHUE OpraHa, B KOTOPBIN HalpaBiIseT
NUCbMEHHOE OOpaleHue, (paMuiInio, UMs, OTYECTBO JIOJUKHOCTHOTO JIMILA, YbH JIEHCTBHS OH
o0XalyeT, a TaKke CBOU (PaMIIINIO, UMSI, OTYECTBO, MIOJITHOE HAMMEHOBAHUE Ul FOPUAUYECKOTO
JuIa, MOYTOBBIM ajpec, MO KOTOPOMY JIOJDKHBI OBITh HAINpaBIE€Hbl OTBET, YBEIOMIIEHUE O
nepeajipecaluu oOpalleHus, U3aaraeT cyTb OOpalleHus, Kajao0bl, IPETEH3UN, CTAaBUT JINYHYIO
MOJIUCH U J1aTy.

5.7. Tlo pe3ynbraTaMm paccMOTpeHMs OOpalleHMs, Kajdo0bl, MPETEH3UNU PYKOBOAUTEIEM
OMONMMOTeKN TNPUHUMAETCS pelmieHue 00  YIOBIETBOPEHHWH TpPeOOBAaHWM  MOIydaTess
roCyJapCTBEHHOH yClIyru J1n60 00 O0TKa3e B yAOBIETBOPEHUH 0OpallleHus, Kano0bl, IPETEH3HUH.

5.8. IlucepMeHHBII OTBET, COJAEpPXAIIU pPe3yJIbTaThl PACCMOTPEHHUS OOpameHus,
HaIpaBJIsIeTCs MOJIy4aTelIo FOCYJapCTBEHHOHN YCIIyTH.

5.9. B cnyyae BbISIBIEHUS B JEHCTBHAX IOJDKHOCTHBIX JIMI[ OWOJIMOTEKH HapyIICHHH
TpeboBaHull 3akoHOAaTenbeTBa Poceuiickoit denepanyy, pykoBoJUTEIb OMOIMOTEKH B TEUECHHUE
ISATH PabOUYMX JTHEH TOCTe MOTyYeHHS 3asBIeHUS (3kao0bl, 0OpalleHus1) IPUHUMAST PEIICHUS O
IPOBEICHUH CITY)KEOHON POBEPKU.

5.10. IIpn moOATBEpKICHUHM HapyIIEHUH TpeOOBaHMI 3aKOHONATENBCTBA Poccuiickoi
denepaul  pyKOBOIUTENh OMOMMOTEKM B YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM  CPOK
IPUHUMAET PELICHHE O HEOOXOAMMOCTH MPUMEHEHUS K JOKHOCTHOMY JIUILy OMOJIMOTEKH Mep
JUCLUIUIMHAPHOTO UM MHOTO MIPELyCMOTPEHHOT0 3aKOHOAATENbCTBOM Poccuiickoit denepannn
XapakTepa.

5.11. OOpamenue nosyyaTesnss TOCYJapCTBEHHON YCIyTH CUMTAETCsl pa3pelieHHbIM, €CIIH
paccMOTpEeHbl BCE IOCTABJIEHHBIE B HUX BOIPOCHI, MPUHATHI HEOOXOJUMBbIE MEpPHl U JaHBI
NUCbMEHHBIE OTBETHI 10 CYIIECTBY BCEX MMOCTABICHHBIX B 00paIlleHUH BOIPOCOB.

5.12. TlomyuaTens rocynapcTBEHHOU yciyru HHpOpMUpyeTcs 000 BCeX MPHUHSTHIX 110 €To
3asBJICHUIO (0OpalleHuto, xKanobe) pereHusx.



ITpunoxenue Ne 1
K [Topsiaky

bJIOK-CXEMA

MOCIIEA0BATEIHHOCTH ACUCTBUN IIPU MIPEIOCTABICHUN TOCYJaPCTBEHHON YCIYTH MO
MPEIOCTABIICHUIO JJOCTYIA K OUU(DPOBAHHBIM U3JAHUIM, XPAHALIUMCS B OUOIMOTEKAX, B TOM
yucie K GOHAY PEAKUX KHUT, C YIeTOM TpeOOBaHMI 3aKOoHOAaTebcTBA Poccuiickoit denepamnuun
00 aBTOPCKUX M CMEKHBIX MPaBax MpU JUUYHOM OOpAIICHUU MOJIydaTesi TOCyAapCTBEHHOM
YCIIYTH B IOMEIICHHH OUOIMOTEKH

[Tony4arens rocyjapcTBEHHOH yCIyru

Peructpanus
3ampoc 0 MoIyIeHUH > (mepeperucTparis)
roCyIapCTBEHHOU yCIyTH MOJIy4aTensi TOCyJapCTBEHHOM
YCIyTH

Ilonyuenue
ITouck Yy
< KOHCYJIbTaIl{
- B 0a3e TaHHBIX
& [ELUATUCT
Hert B Hanmmuaun 371eKTPOHHOI crnenyanucTa
3aBeplueHue 6ubIMoTEeKH
TIPOIIC Ty PHI

Ectb B Hanmuuun

Joctyn nosry4areis rocy1apCTBEHHOH yCITyTH K
oUM(pPOBAHHBIM M3/IaHHSM, XpaHAIIUMCS B OMOIHMOTEKE, B TOM
yucne GoHLy PeAKUX KHUT




[Ipunoxenne Ne2
K [Topsiaky

BJIOK-CXEMA

MOCJIEIOBATEILHOCTH IEUCTBUI MPU MPEAOCTABICHUH T'OCYJaPCTBEHHOM YCIyTH MO
MIPEIOCTABIICHUIO JOCTYIA K O (DPOBAHHBIM U3JAHHSIM, XPAHIIIUMCS B OMOIHOTEKAX, B TOM
grciie K GOHIY PEAKUX KHHT, C YIeTOM TpeboBaHUl 3akoHoAaTenbcTBa Poccuiickoit denepanmm
00 aBTOPCKHUX M CMEKHBIX TIPaBax MPH JTHYHOM OOPAIICHUH MOJIydaTeNs TOCYAapCTBEHHOM
ycnyru uepe3 MHTepHeT-caThl

ITomy4atens rocy1apcTBEHHOHN yCIIyru

|

3anpoc 0 NOIy4eHUun
rOCYAapCTBEHHOW YCIIyTH
Ha caiite OMOJIMOTEKN

|

OT1cyTCTBYET
Y Y OTBET CHCTEMBI
B HAJIUYUA
P 0 HaJIMYHUHA
R HEO0OX0UMO
v nHpOpPMALUH
3aBepuieHne O6pau1egme B
MPOTICTyPHI CILy KOy
«Cnpocu I
GHOIHOTEKADSY MeeTCs B HaJIMYUHU
\ 4 Hoctyn

K OLII/I(l)pOBaHHLIM HU3JaHUAM,

OTBeT Ha yKa3aHHbII
(bOoHY PeAKUX KHUT

aJipec 3JIEKTPOHHOMH
MOYTHI U HA cCalTe
OMOIMOTEKH




HNudopmanus 1151 mopraja rocyciayr

l'ocynapcTBeHHas yeiyra

«IIpenocraB/jieHHe H0CTYNA K OHU(PPOBAHHBIM U3IAHUAM, XPAHSIIIAMCH B OM0/IMOTEKAX, B
TOM 4McJie K (POHAY PeAKUX KHHUI, C y4eTOM TpeOoBaHUil 3aKOoHoAaTelbcTBa Poccuiickoit
Denepanum 00 aBTOPCKUX M CMEKHBIX MPABaX)

['ocyIapCTBEHHYIO YCIAYTY MPEAOCTABIISIET

o0raxeTHOe yupexaenue « HanmonanbHuas oudiauorexka YUyBaumckoi Pecnyoimkm»
MuHuCcTEpPCTBA KYJbTYPbI, 110 /1€J1aM HAIMOHAJILHOCTEH U apXUBHOTO Jeja YyBamckoi
PecnyOsiuku

[TosryyaTeny rocyAapcTBEHHBIX YCIYT
(pu3nyecKkue U IOpUINYECKHE JINLA

KoHeuHbIi pe3yibTaT NPEAOCTABIEHNS TOCYIAPCTBEHHON YCIYTH

CcBOOOJHBIN ¥ PABHBIH 10CTYN K OUM(PPOBAHHBIM U3IaHUSM, XPAHAIIUMCS B OM0/IHOTEKAX,
B TOM 4HCJe K GOHAY peIKHUX KHHUT, C Y4eTOM TPeOOBaHNH 3aKOHOAATeIbCTBA Poccuiickoi
@enepanum 00 ABTOPCKUX U CMEKHBIX MPaBax

Hudopmalus o OHOIHOTEKE:
Anpec oudamorexu: 428000, YyBamckas PecnyOumka, r. Yebokcapsl, np. Jlenuna,
aom 15.
KonrakTtabie Teaedonnr: 23-02-17 (106. NeNe 144, 145, 163).
DJIeKTPOHHBII aapec: naclibrary@cap.ru; publib@cbx.ru, ibo@publib.cbx.ru.
Caiit 6ubamorexu - Www.nbchr.ru;
PexxuM paboThl OMOIMOTEKH:
— HayaJo - 8.00, B Bockpecenne — 9.00,
— oxoHuanmue - 20.00, B Bockpecenne — 18.00,
— BBIXOJHOM JIeHb — MOHEeAeJIbHHK.
Pexxrm paboThl OMOIMOTEKH B JICTHUE MECSIIHL:
— HIOHB: C OHEAeJbLHUKA MO NATHUILY — ¢ 9 10 20 yacoB, B cy600Ty — ¢ 9 10 18
YacoB, BHIXO/IHOMH 1eHb — BOCKPECEHbE;
— HI0Jb-aBI'YCT: ¢ MOHEACJbHNKA N0 NATHHLY — ¢ 9 10 18 yacos, B cyd0o0TYy — ¢
9 1o 17 yacoB, BLIXOIHOM 1€Hb — BOCKPECEeHbe.
[MocnenHsis cpea MecsIla — CAHUTAPHBIN 1eHb

CDOK OpE€aOCTaBJICHUA FOCV)I&DCTBGHHOI;'I YCIYTH
B 3aBUCUMOCTH OT UCITOJB3YEMOI'0O BUAA MPEAOCTABJICHUA FOCy}]apCTBeHHOﬁ ycayru

I'ocynapcTBeHHas yeiyra IperoCTaBIsIeTCs
0ecIIaTHO
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