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MuHucTepersa KyJabTyphbl, 110 Je/IaM HALHOHAILHOCTel H APXHBHOI0 1e1a quaﬂICKOH Pecnydmkn
110 HTOraM He3ABHCHMOI OLICHKH KauecTBa okasanust yeayr B 2018 roxy

_ o . 3HauYeHHe MoKazaresis Cpok | Mcrounuku

No | Hammenosanme rokazareis He3aBHCHMOM OLIEHKH KayecTsa MepornpusiTisi, Hanpap/eHHbIC Ha MTOBBITICHHE

/i paboThI e B Ka4eCTBa Mpe/I0CTaBICHU YCIIyT e e

- yecKoe MOMKHOE HEHHS pOBaHHs

L Kpurepuii «OrkpbITocts 1 10CTyIHOCTH HHGOPMALHHE 06 OpraHm3aImn KYJILTYPbD)

1.1. | CootBercTBHE HHPOPMALIHN O JICATELHOCTH OPraHH3allHH, 30 ' 30 [loiepikanne B aKTyalbHOM COCTOSIHHUM MHQOP- | MOCTO- | TeKyliee
pasMeLIeHHOH Ha OOIIETIOCTYHBIX HHPOPMAIMOHHBIX pe- MaLMK O JICATEIILHOCTH OMOJMOTEKN, pa3Melnae- | iHHO (unaHcH-
cypeax, nepeyHio MH(popMalmn v TpeoBaHMsAM K HEi, MOii Ha MH(OPMAITMOHHBIX CTEHAAX H OPHIHAIL- poBaHue
YCTAHOBIICHHBIM HOPMATHBHBLIMH TIPABOBLIMH AKTAMH: HOM caifte OuOimorexkn www.nbehr.ru, B coot-

- Ha HHQOPMAIMOHHBIX CTEHIAX B HOMEILEHMM OpldHH3a- BETCTBHH C TpeDOBAHMSMHM, YCTAHOB/ICHHBIMH
IIHH: npukazoM Munucrepersa KyasTypbl Poccuiickoii
- Ha OQUIMATLHOM caifTe OpraHM3alu B MHOOPMAIHOH- Denepatnu o1 20.02.2015 Ne 277.
HO-TEJICKOMMYHHKAIIMOHHOM ceTh «MnTeprery - o

1.2. | ObGecnieuenne Ha OPUIMATLHOM caifTe OpraHM3ailMi HATH- 30 ' 30 Texunyeckas noyiepkka OPUIMAILHOIO CaifTa | MoCTo- | TeKyllee
4t U (PYHKIMOHMPOBAHMS JIMCTAHIIMOHHBIX CIIOCOOOB 06- | OMO/IMOTEKH M paclMpeHHe YIEKTPOHHBIX CEPBH- | SHHO (punancH-
PATHOM CBS3M H B3aUMMOJICHCTBHS C [OJYHaTE/ISAMH YCIIYT: COB. poBaHHe

- Tesiepona:

- MIEKTPOHHOH MOYThI;
- WICKTPOHHLIX CEPBHCOB ((hopMa JUIs MOJIAYH HIEKTPOHHO-
ro oOparteHms/sKanoObl/mperiokerus, pasien «Yacro 3a-
JIaBacMble  BOIPOCBHI», MOIYYEHHE KOHCYJILTAIMH 110 OKa-
3bIBACMBIM YCIIYTaM H I1p.);

OnepatnBHoe  BBIIOJHEHHE HWHPOPMAITMOHHBIX
3AIIPOCOB Y/IAJICHHBIX M0JTL30BATEICH.




- o0ecrieyeHHe TEeXHMYECKOH BO3MOKHOCTH  BBIPKCHHSA
NOJTydaTeseM YOIyl MHEHHS O KauecTBe OKa3aHWs YCIyr
(HaIMUMe aHKeThbl JUIS OlpOca IPAXK/IAH WIKH THIIEPCChUIKH
Ha Hee)

1.3. | Jlonst nosyuaresieil  yVeyr, YIOBJIETBOPEHHBIX OTKPBITO- 40 | 40 MOHMTOPUHT" V/IORJIETBOPEHHOCTH 110/Ib30BaTeNIeH | OCTO- | TEeKylllee
CTBIO, TIOJHOTON W JIOCTYITHOCTBEO MHQOPMAIMH O Jes- OTKPBITOCTBEO, [MOJHOTOH M JIOCTYITHOCTBIO HH- | SIHHO (uHanHcH-
TEIBHOCTH OPraHM3allMi, pa3MelleHHON Ha uH(opMalm- | (hopmaru o JIeATeTLHOCTH OHOINOTEKH. poBaHHe
OHHBIX  CTewjax, Ha caiite B  HH(OpPMALMOH- CroespemeHHOe OOHOBIIEHHE HH(OPMALIMH O JIe-
HO-TEJIEKOMMYHHKaIIMOHHOH cet «MHTteprer» (B % ot ATENBHOCTH OMOIMOTEKH, pa3MelaeMoi Ha HH-
0011Iero YKcIIa ONpOLICHHBIX TOTyUaTeNIeH YCIvT) (hopMaIMOHHBIX CTCHIaX ¥ O(HIMATLHOM caifTe

‘ OUOIHOTEKH.

2. Kpurepuii «KomdopTHOCT YV TOBHIT PEIOCTABICHHS VIV

2.1. | OGecrieyenue B OpraHu3alii KOMQOPTHBIX YCJIOBHH U 50 | 50 Coneprxanue 37aH1s U BHYTPEHHHUX TIOMEIIICHHH B | MOCTO- | TEKYIlee
NPE/IOCTABICHHUS YCIIYT: COOTBETCTBHU € TpeOOBaHUSIMM JICHCTBYIOLIETO | SIHHO (huHaHCH-
- HuMuMe KOM(pOPTHOI 30HbI OT/IbIXA (OKHIAHUS ); 3aKOHO/1aTEJILCTBA. poBaHHe
- HATMYHE M OHSITHOCTL HABUTAIMU BHYTPH OPIaHH3a1HH; Esxe/IHeBHOR TIO/UICpKAHKE TTOMEILCHHH B COOT-

- IOCTYITHOCTb ITUTHEBOI BO/IbI BETCTBUH ¢ TpeboBaHMSIMH CaHuTap-

- HUIMYHE W JIOCTYITHOCTb CAHUTAPHO-TUIMEHHYECKHX T10- HO-TUTHEHWYECKUX HOPM.

MEIEHHH (YMCTOTA TTOMENICHUH, HATMYME MbLIA, BOJIbI, (OOHOB/IEHHE HABUTAIIMH B 3/IaHUH.

TyaJIeTHOMH Oymaru u 1p.); Obecrieuenne BO3ZMOKHOCTH OPOHHPOBAHHUS YCITYT

- CAHMTAPHOE COCTOSHUE NOMEILCHHH OpraHu3alluii; U JIOCTYITHOCTH 3aITHCH Ha UX TOJTYUCHHE.

- BO3MOZKHOCTH OPOHMPOBAHUS YCIIYTH, JIOCTYITHOCTD 3alli- [Tpogesienne kocMeruueckoro pemonta B ¢oie, | 2019r. | pecrrydmm-
CH Ha NOJIy4eHHEe VCIIyTH (110 Te1eoHy. ¢ HCIO Ib30BaHHEM KapTHHHOM rajiepee M aKToBbIX 3a1ax OMOIMOTEKH. KaHCKU
ceti «MHuTepHeT» Ha OQHIMATLHOM caifTe opraHH3alMu, Obecneuenne KompopTHLIX yeioBuii B 30He or- | 2020 1. | Oro/mker
TIPH JIMYHOM [TOCELICHHH U 11p.) | - JIbIXA (3aKyIIKa MsirKoi Mebestn).

2.2. | Bpems 0:KH/IaHHs [IPE/I0CTABIICHHS YCITYTH T - - -

2.3. | Jloas nomyuareseil yeuyr. yJ0BIETBOPEHHbIX KoM(opTHO- 50 f 50 MOHHTOPHHI" Y/IOBJICTBOPEHHOCTH 110/130BaTe/IeH | MOCTO- | TeKylliee
CTBLIO YCJIOBMI npesloctasieHust yeiayvr (B % ot oluiero ! KOM(OPTHOCTBIO YCIOBHH 1TPe/I0CTAR/ICHHS YCIIYT. | SHHO bunancu-
YUCIIa ONPOLLIEHHBIX T10JTyHaTeseH yeyr) | [Tovieprxanye KOM(POPTHBIX YCIOBHIT JUIS TIPE/I0- poBaHue

] CTARJICHMS YCIIYT W peObIBaHus B OHO/IMOTEKe.

3. o ~ Kpurepuii «/loctynnocrs yeayr /it HHBATHIOB» -

3.1. | Obopy1oBaH!Ee TEPPUTOPHH, ITPUIICTAIOLICH K OpraHu3aliuu, 30 ‘ 3 Cojeprkatue npuieratoieii TeppuTopul U BHYT- | IIOCTO- | TEKylllee
M €€ TIOMELICHHH € YYCTOM JIOCTYITHOCTH JUTS HHBAIHJIOB: PEHHHUX OMeILCHHIT OMOIMOTEKH B COOTBETCTBHH | SHHO (ymHancH-
- 000pY/I0BAHHE BXOIHBIX IPYII [AH/TyCaMH/ IO ILEMHBIMU ¢ TpeDOBaHUAMH JICHCTBYIOLIETO 3aKOHO/IATE Th- poBaHHE

1aThopMamH:

CTBA, PEryJMPYIOLICIO YCIOBHSA JIOCTYITHOCTH




- HUIMYHE BBIIEIEHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBLIX
CPEJICTB MHBAIWJIOB;

- HUIMYHE a/IaITTUPOBAHHBIX JIH(TOB, MOpYYHEH, paciiu-
PEHHBIX JIBEPHbIX [TPOEMOB;

- HATHYHE CMEHHBIX KPeCeI-KOJIsACOK;

- HQIMYHME CIEUMATLHO  ODOPYJIOBAHHBIX  CaHMTap-
HO-TUTHEHHYECKHX MTOMEIICHHH B OpraHH3alim

OOBEKTOB 1 YCIIYT B OTHOLICHHH HHBATHJIOB.

3.2. | Obecnieuenye B OpraHu3alliy YCJIOBHH JOCTYITHOCTH, 1103- 40 40 [omiepikanne B paGodeM COCTOSHMM MMEIOIIE- | IOCTO- | TEKYIIee
BOJIAFOLMX MHBA/IM/IAM T1OTY4YaTh YCIVIM HAPABHE CO BCe- rocst 000py/10BaHHs JUisi 00C/IYKHBAHMSI HHBAIH- | IHHO (punancu-
MH, BKJIFOYas!: JIOB. poBaHH1e
- JtyOlIMpoBaHKe JUIs HHBATHJIOB 110 CIIYXY M 3PEHHIO 3BY- Texnuueckast 110/11epKKa QIBTEPHATHBHOIN BEpCHM
KOBOH H 3pHTEIILHON MH(OpMAILHH: O(UIMATBEHOTO caifTa OUOIMOTEKH JUIS HHBATHIIOB
- AyO/mMpoBaHue HA/UTNCEH, 3HAKOB M MHOH TEKCTOBOH M M0 3PEHHIO.
rpadyeckoii HHOPMAIIN 3HAKAMH, BBINOJHEHHBIMH pe- Oxkazanne HeoOXOIMMOI MOMOLLIM HHBA/IH/IAM TTPH
Jbe(pHO-TOUeHHBIM IpH(TOM Bpaiins: MOCEIICHHH OUOIMOTEKH (COMPOBOMICHHE ).
- BO3MOJKHOCTB  [IPEJIOCTAB/ICHUS MHBUIMAAM 110 CIIVXY OnepatBHOe 00C/IY/KHBAHHE WHBATWIOB B JIU-
(CilyXy M 3peHHIO) yciyr cyp/onepeBoaunka (tuduiocyp- CTAHIMOHHOM PEKHME.
JIONEPEBOTUHKA);
- HUTMYHE QTLTCPHATUBHON BEepCHH O(UIMATBHOIO caifta
OpraHusalii B ceTH «MHTepHET» /U1 HHBATH/IOB 110 3pCHHUIO;
- [IOMOI1lb, OKa3bIBaeMasi PAbOTHUKAMH OpraHH3al|H, Mpo-
LICUIAMH - HEOOXOMMOE  00YYeHHE, HHCTPYKTHPOBAHHE
(BO3MOXKHOCTB COMPOBOICHHS! PAOOTHHKAMH OPTaHH3al MK );
- HUIHYKME BO3MOKHOCTH MPEIOCTABICHUS YCIYIH B JIH-
CTaHIIMOHHOM PEKHME HIIH HA JIOMY
3.3. | Jlons nosyyareneii yeiyr. yAOBIETBOPEHHBIX JOCTYNHO- | 29.85 30 MOHHTOPHHT" y/IOBJIETBOPEHHOCTH TOJIL30BATEICH | 0CTO- | TeKyllee
CTBIO YCIIYT JUTS HHBAW/IOB (B % OT 00ILEro umcia orpo- JOCTYITHOCTBIO YCIIVT JUTSl HHBTH/IOB. SIHHO (unancn-
LICHHBIX TOJIy4aTesIeil VCIyT - HHBATHI0B) Obecneyerne JIOCTYITHOCTH  yCiIyr OMOIHOTEKH poBaHHe
JU1sl MHBATHJIOB.
Opranmsaimst noBbillieHds KBUTMHKAIMH OHO-
JHOTCYHBIX CHEIMATHCTOB, 3aHATBLIX B 00CIIYIKH-
BAHWH HHBATHJIOB.
4. i Kpurepuii «Iloﬁpoa\e,lale.lbnocn,, BEAIMBOCTL PA0OTHHKOB OPraHu3aliim
4.1. llonﬂ TOJIYHATEIICH VCIVT, YIOBJICTBOPCHHBIX J100poseia- 40 40 MOHHTOPHHT y/I0BJICTBOPEHHOCTH T10;IL30BATENEH | TOCTO- | TeKyllee
F TE/ILHOCTBIO.  BEAUIMBOCTBIO  pabOTHHKOB — OpraHH3alHH, - J00POKEIATEIILHOCTBIO U BEAIMBOCTLIO  paboT- | SHHO (bunancu-




00CCTICUHBAIOIIMX TTEPBUYHBIH KOHTAKT M HH(OpPMHPOBa- HHKOB. poBanue
HHE MOJTyUaTeIs VCIVIH (PaOOTHHKM CITPABOYHOM, KACCHPbI [Tpose/ieHue npon3Bo;IcTBeHHOM yuedbl «Ko/ieke
H TIP.) TMPH HEMOCPEICTBEHHOM OOpAIIEHHH B OPraHH3allHIO npopecCHOHALHON YTUKHY OMOIHOTEKAPSI».
(B %o OT 00110 YKCI1A ONMPOIIEHHBIX NOJIYYaTeIeH yCiyT) [TpogejieHre TPEHHUHIOB 110 HOBBIICHUIO KIIHEH-
) TOOPHEHTHPOBAHHOCTH [IEPCOHAIA.

4.2. | Jlonst monmyyareseii yCavr, YAOBICTBOPEHHBIX A00pokesia- 40 40 MOHHTOPHHI" Y/IOBJICTBOPEHHOCTH [10JIL30BaTENCH | MOCTO- | TEKyllee
TEIBHOCTBIO, BEHUTMBOCTLIO  PabOTHHKOB — OpraHH3allvH, JIOOPOJKENIATEIBHOCTBIO W BEAIIMBOCTBIO padoT- | SHHO (umancu-
00eCIIeHHBAIOIIMX  HEIOCPES/ICTBEHHOE OKazaHWe  YCITyTH HHKOB. pOBaHHE
1pu oOpauieHun B opraimsaiiio (B % oT o0uero umceia [Tposejierne 1pousBojicTBeHHONH yuedb! «Kojieke
OIPOILICHHBIX NOTy4aTesiei VeayT) npohecCHOHATBHOMN YTHKH OHOIMOTEKAapSsi».

[Ipose/ieHne TPEHHHIOB I10 MOBLILICHHIO KIHEH-
TOOPHEHTHPOBAHHOCTH [1ePCOHATIA.

4.3. | Jlonst nostyyaresiel yelyr. YJI0BJIETBOPEHHbBIX 100poiKeria- 20 20 MOHUTOPHHT Y/I0B/ICTBOPEHHOCTH MOJIL30BATENEH | IOCTO- | TEKYLIEEe
| TEJILHOCTBIO, BEAKTMBOCTLIO PAOOTHHKOB OPraHH3allii NpH JIOOPOIKENATEIBHOCTBIO M BEAIIMBOCTBIO  PadoT- | SHHO ¢bunancu-
- MCIIO/B30BAHMM JTHCTAHIIMOHHBIX  (hOpM  B3auMoeiicTBHA HHKOB. poBaHue

(1o Teedony, Mo MEKTPOHHOH MOYTE, ¢ MOMOIIBIO K- [Iposenenne npousojicTeeHHOM yueObl «Kojieke

TPOHHBIX ~ CCPBUCOB  (110/laud  NICKTPOHHOrO  obpaiie- pohecCHOHANILHON ITHKH OHOIIMOTEKApSs».

HUS/SKUI00/1IPEUIOAKCHHE, 3aIIMCH Ha TIOJIYUYCHHE YCIIYTH. [IpoBeieHre TPEHUHIOB 10 MOBBIIEHHIO KIHEH-
| MOJYYCHHH KOHCYILTAIMH 110 OKa3bIBACMbIM YCIIYTaM W TOOPHEHTHPOBAHHOCTH MEPCOHATA.

up.)) (B % or odiuero 4ueia OnpoLIeHHbIX [oTydaresei

yeIyr) o
= Kpurepuii «¥Y 10B/1€TBOPEHHOCTH YCIOBHAMH OKA3AHHS YCIYI»
5.1 | Jlonst momyuatesieit yeryr. KOTOphIE FOTORBI PEKOMEH;I0BAT 30 | 30 Mownutopunr oOpattenuii, xanod ¥ noxenaHuil | mOCTo- | TEKyllee
OpraHM3aLMI0 POJCTBEHHHKAM M 3HAKOMBIM (MOITIM Obl e ; noJtyyaresei yciyr. SHHO hunancu-
‘ PEKOMEHJ10BATH, e/ Obl ObLIa BO3MOKHOCTEL BbIDOpa Op- i Yuer MHEHMIi oTyyaTesiel yeiIyr 1pH opraHusa- poBaHue
ranuzatiu) (B % o1 o01Iero Yueia OlpoLeHHbIX noJ1yya- : 11K padoThl.
‘ Tenei yemyr) | | OGecrievenne oTKpbItocTd HH(pOpMan o Oud-
' | JIMOTEKEe, KOM(OPTHOCTH YCJIOBHIE NpeiocTanie-
‘ HHSL ¥ JIOCTYITHOCTH YCIYT JUIs BCEX Kareropi

[10J1b30BaTeNe, J100pOKeNaTeIbHOCTH W BEKIIH-

L ) BOCTH PabOTHHKOB.
5.2, | Jlonst mostydaresei  yeayvr, VIOBICTBOPEHHBIX  IpadHKoM 20 20 MonuTopuHr oOpallleHuil, Kajiod M IMoKeIaH!i | MocTo- | TeKylee
1 paboTLI opranu3atmy (B % 0T 0OLIEro HHCI1a OMPOLIEHHBIX ToJyyaresieH Yeyr. STHHO (puHaHcu-
| noJIyyaresel yeiyr) Yuer MHeHH noJrydaresieil yeiayr [pH cocrasiie- poBaHue

HuK rpaduka paboTbl.




Henonp3oBanue JMCTAHIMOHHBIX (opm OHOHO-
TEYHOTO OOCITYKUBAHHSL.
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Jlost nosryuareneli  yeiyr.,  YIOBICTBOPEHHBIX B LIEJIOM
VCIIOBHSIMHM OKA3aHMsE YCIIYT B opraHmsaiuy (B %o o1 0d11ero
YHCJIa ONPOILIEHHBIX TTOJIydaTesie yeiyr)

50

MOHHTOPHHI" V/IOBJICTBOPEHHOCTH 110/1b30BaTe e
KQ4yeCTBOM OKd3dHHA YCIIYT.

[IpogeieHne aHKeTHpOBaHUS MoceTHTeNIeH OHO-
JIMOTCKH H Y/IAICHHBIX 1OJTIL30BATEIICH.
Hcnonb3oBanne KaHaioB oOpaTHOI CBA3M JUIA
BBISABJICHUS HEY/I00CTB, € KOTOPbIMHM CT&/IKMBA-
FOTCSL OJIYHATETH YCIYT MpH oOpatlieHun B OHO-
JIHOTEKY.

IlpoBe/ienne  MeponpUsTHIA, HANpPaBICHHLIX HA
YCTPAHCHHUE BBIABJICHHBIX HEJIOCTATKORB.
Opranmzaiis NOBBIIICHHS KBATM(HKALMK  pa-
OOTHUKOB OMOIMOTEKH.

Peammzaiiss  MeponpusTHii, HanparlIeHHBIX Ha
VIIVUIICHHE KauecTBa OKa3aHWs YCIyI. [pey-
CcMOTpeHHbIX HacTosmM [ Dnanom.

[IOCTO-
SAHHO

TeKyllee
(punHaHCH-
poBaHHe




